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CIRD7032 Intel Enterprise Implications on existing content
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User selects Geo Locator button

1% Tier 2" Tier 3" Tier o Content is not consistently translated between languages
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Inl User apiFufidown 1= Language Secondary servers do not synchronized for language versions

changes product info

change
e Different sub-navigation for different languages (sections
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N Database . .
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’ Contact info Sections not Content not
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CIRD7032 Intel Enterprise Logo click

User is in
Consumer’s
section

User returns to

User

clicks on Intel's

logo

Geo Selector

User returns to
Work or Play

User returns to
> Consumer

landing page

User’s actions

Potential problems

Possible solutions

User is inside Consumer’s section
User clicks on Intel’s logo

User returns to Intel’'s homepage

User performed actions
User action’s discarded

User needs to repeat at least two actions
before returning to Consumer section

User actions are remembered within a
session

User is inside Consumer’s section
User clicks on Intel’s logo

User returns to Intel’'s Work or Play page

User performed actions
User action’s discarded

User needs to repeat at least one action
before returning to Consumer section

User actions are remembered within a
session

User is inside Consumer’s section
User clicks on Intel's logo

User returns to Consumer’s landing page

User performed actions
User action’s discarded

User needs to click on For Work button to
switch to Enterprise section

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section
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CIRD7032 Intel Enterprise Geo Locator click

Geo Locator

™ @

User’s actions Potential problems Possible solutions
User returns 0 User is inside Consumer’s section User performed actions User actions are remembered within a
+| page of origin in session
different 9 User clicks on Geo Locator and changes User action’s discarded
language the language

User returns to page of origin presented in
different language

User

Userisin clicks on Geo
Consumer’s Locator and
section selects region

User returns to e User is inside Consumer’s section User performed actions User actions are remembered within a
Work or Play in cossior
i different . S
language User clicks on Geo Locator and changes User action’s discarded
the language

User needs to repeat at least one action
e User returns to Intel's Work or Play page before returning to Consumer section
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CIRD7032 Intel Enterprise For Work click

intel.
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User is in i kuser .
, clicks on For
COI’\SU_mer S Work button
section

User is redirected
to Enterprise
section landing

page

User’s actions

Potential problems

Possible solutions

User is inside Consumer’s section
User clicks on For Work button

User returns to Intel’'s Enterprise Section
landing page

User performed actions
User action’s discarded

Language version might not exist in
Enterprise

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Additional language versions are
presented
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CIRD7032 Intel Enterprise About click

intel.

Leap ahead

|
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Userisin
Consumer’s
section

User is redirected
to Corporate
section landing
page

User is redirected
to Corporate
section landing
page — only
consumer version
of About is
presented

User’s actions

Potential problems

Possible solutions

User is inside Consumer’s section
User clicks on About button

User returns to Intel's Corporate Section
landing page

User is redirected to Consumer version of
the Corporate section of the site

User performed actions
User action’s discarded

Language version might not exist in
Corporate section

Consumer version of Corporate site must
be created

User has no access to For Play section
accept clicking on Intel’s logo

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Additional language versions are
presented

Content tagging

Include For Play button in all the
headers (grayed out in that section) or
replace About button with For Play
button
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CIRD7032 Intel Enterprise Support click

Support and Downloads

U—e

serisin
Consumer’s
section

User
clicks on
Support and
Downloads
button

User is redirecte!
to Support and
Downloads
landing page

User redirected to
Support and
Downloads in the
corresponding
language

User is redirecte
to a Consumer
version of the
landing page for
Support and
Downloads

User’s actions

Potential problems

Possible solutions

User is inside Consumer’s section

User clicks on Support and Downloads
button

User is redirected to a landing page of
support and downloads in English

User performed actions
User action’s discarded
User needs to choose a language again

To return to Consumer section user needs
to repeat a number of steps

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

User is inside Consumer’s section

User clicks on Support and Downloads
button

User is redirected to a landing page of
support and downloads in corresponding
language

User performed actions
User action’s discarded

To return to Consumer section user needs
to repeat a number of steps

Corresponding language might not be
existing

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Language change mechanism is
presented

User is inside Consumer’s section

User clicks on Support and Downloads
button

User is redirected to a Customer related
Support and Downloads section in the
corresponding language

User performed actions
User action’s discarded

To return to Consumer section user needs
to repeat a number of steps

Consumer version of Support and
Downloads needs to be created

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Language change mechanism is
presented

Filter mechanism needs to be created
based on Consumer needs

%I{Ge}ﬂtEnterprise Pg 8 of 12 Prepared by Pawel Tulin

CIRD7032_Enterprise_IA_v05.vsd

te
12/12/07



CIRD7032 Intel Enterprise Contact click

User is redirected
to Contact
landing page

User redirected to

User’s actions

Potential problems

Possible solutions

User is inside Consumer’s section
User clicks on Contact button

User is redirected to a Contact landing
page in English

User performed actions
User action’s discarded
User needs to choose a language again

To return to Consumer section user needs
to repeat a number of steps

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

User is inside Consumer’s section

User is redirected to a Contact landing

User performed actions

To return to Consumer section user needs

User actions are remembered within a

.. 0 User . . 0
User is in clicks on Contact section in session and user is presented with the
Consumer's Comact the 9 User clicks on Contact button User action’s discarded mechanism to return to a particular area of
section corresponding the Consumer section
language 0

User is redirected
to a Consumer
version of the
landing page for
Contact

page in corresponding language

to repeat a number of steps

Corresponding language might not be
existing

Language change mechanism is
presented

User is inside Consumer’s section
User clicks on Contact button

User is redirected to corresponding
Contact page for a particular language

User performed actions
User action’s discarded

To return to Consumer section user needs
to repeat a number of steps

Corresponding language might not be
existing

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Language change mechanism is
presented
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CIRD7032 Intel Enterprise Search

U—G

serisin
Consumer’s
section

User is redirected

User

performs a search

P to results page in
English

User is redirected
to results page in
the
corresponding
language

User is redirected
to an error page

P because the
language doesn'’t
exist

User’s actions

Potential problems

Possible solutions

User is inside Consumer’s section
User performs a search

User is redirected to a search results page
in English

User performed actions
User action’s discarded
User needs to choose a language again

To return to Consumer section user needs
to repeat a number of steps

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

User is inside Consumer’s section
User performs a search

User is redirected to a search results page
in corresponding language

User performed actions
User action’s discarded

To return to Consumer section user needs
to repeat a number of steps

Corresponding language might not be
existing

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Language change mechanism is
presented

User is inside Consumer’s section
User performs a search

User is redirected to an error page due to
no results in a given language

User performed actions
User action’s discarded

To return to Consumer section user needs
to repeat a number of steps

Corresponding language might not be
existing

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Consumer section

Language change mechanism is
presented and “no language” notification in
user language is presented
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CIRD7032 Intel Enterprise For Play click

intel

LEap anead

User returns to
Geo Selector

A

9 User is redirected
H Consumers
User is in User click landing page in
. Sser CliCKs on
Enterpnse For Play button the

section i
corresponding

language

User’s actions

Potential problems

Possible solutions

User is inside the Enterprise section
User clicks on For Play button

User is redirected to the Geo Selector
page

User performed actions
User action’s discarded
User needs to choose a language again

To return to the Enterprise section user
needs to repeat a number of steps

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Enterprise section

User is inside the Enterprise section
User clicks on For Play button

User is redirected to a Consumer landing
page in corresponding language

User performed actions
User action’s discarded

To return to the Enterprise section user
needs to repeat a number of steps

Corresponding language might not be
existing

User actions are remembered within a
session and user is presented with the
mechanism to return to a particular area of
the Enterprise section

Language change mechanism is
presented
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CIRD7032 Intel Enterprise Header Options

Option 1. Header contains all buttons with the section button inactive (grayed out, etc.)
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Leap ahead

Option 2. Header contains different buttons corresponding to a section

Leap ahead

Leap ahead
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