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Important nomation

Emﬂm

Open an account in five
simple steps and take control
of your financial future.

We're glad you're here. Open a TD Ameritrade
brokerage account and, in just minutes, access an
array of ir 1t products, sophistit d trading
tools, and independent third-party research. Plus,
pay no maintenance or inactivity fees. Let's get
started.

What you'll need to open an account:
*  Just a few minutes to fill out the application

Your Social Security number or Individual
Taxpayer Identification Number (ITIN)

*  Your employer name and address

Do you already have an account with us?
(optional) o

O Yes @ No

Contact information

& This s a secure application

What type of account do you want
to open? o

If you don't see the type of account you want to
open or need more information, go to our full site.
There are more choices there, including trusts,
UTMA/UGMA accounts, and 529 accounts.

Select an account type A4

You can trade stocks, options, mutual funds, ETFs,
bonds, and CDs in most investment accounts.
Investment choices may vary in certain account
types such as trust accounts, 529 education
accounts, and pension plans.

In most cases, there is no minimum funding to
open an account, however, certain account types
or promotional offers may have minimum deposit
requirements.

At this time, | primarily expect to:

Buy, hold, and occasionally trade
stocks, mutual funds, ETFs, or =
bonds

Futios = P
[T ————— P opmon 1228 s | SRR | idi
s iy oo We'll help you get started by providing useful

Al fields are required, unless they are marked as
optional. information, including:
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Prefix (optional)

Select v

First name

Middle name (optional)

Last name

Suffix (optional)

Select v

Email address (@)

Confirm email address

Best daytime phone number o

ext.
D I have a non-U.S. phone number.

Citizenship status
@ lam a U.S. citizen.
O | am a permanent resident of the U.S.

O | have dual citizenship of the U.S. and
another country.

O | am neither a U.S. citizen nor a permanent
resident of the U.S.

*  Details about stocks, bonds, options,
certificates of deposit, ETFs, and 13,000+
mutual funds

*  Objective, third-party research from trusted
sources

*  Ongoing investor education resources
®  Easy-to-use investor tools

*  Access to thinkorswim and Trade Architect
platforms

Are you new to investing? (optional)

O Yes O No

D | have read the TD Ameritrade Privacy
Statement @)

Important Information about procedures for
opening a new account:

To help the government fight the funding of terrorism and
money laundering activities, Federal law requires all financial
institutions to obtain, verify, and record information that
identifies each person who opens an account.

What this means for you: When you open an account,
we will ask for your name, address, date of birth, and other
information that will allow us to identify you. We may also
utilize a third-party information provider for verification
purposes and/or ask for a copy of your driver's license or
other identifying documents.

Download a paper application

*TD Ameritrade does not charge maintenance or
nactivity fees. Commissions, service fees, and exception
fees still apply. Please review our commission schedule
and rates and fees schedule for details.

You will be asked a series of questions to help us verify
your identity as required by the Federal government.
There are some instances where identity cannot be
verified or certain account type choices do not allow
electronic signature. Although you will be able to
complete the application, you may be required to send in
your application by fax or mail. Please ensure that you
carefully review your data for accuracy.

TD Ameritrade does not provide tax advice. Please
consult a tax professional to determine the appropriate
retirement account for your situation

This application is not intended for residents of Canada,
Singapore, or the UK.
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COMPETITIVE AUDIT - HOME SCREEN

Finding 1
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o E Ameritrade Log In

When you're on-the-
go, go with the best.
Monitor the market, research
investment ideas, and place

trades with innovative apps
from the leader in mobile
trading.

Open an Account »

@
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Account Types 4
Tools & Platforms 9 4
Investment Products 4
Pricing 4
Retirement 4
Special Offer >

Open an Account

Important Disclosures

Indices & Quotes

Contact Us

7

Robinhood
/ero commission stock
trading. Stop paying up to
$10 for every trade.

Get Early Access

o Watch Video
2 Download on the
« App Store

..... = 9:41AM 100% -

$6.74752

+$73.37 (1.10%) TODAY

You have 1 pending order.

SEEALL

k;

Say goodbye to trading
commissions
And hello to the future of
trading

Robinhood started with the idea that a
technology-driven brokerage could
operate with significantly less overhead.

We cut out the fat that makes other
brokerages costly — hundreds of
storefront locations and manual account
management.

Zero-dollar ($0) commissions are
available for self-directed individual
cash or margin brokerage accounts that
trade U.S. listed sccuritics via mobile

s Please see our Commission
and Fee Schedule.

‘ Learn how we make money ’

‘ Compare brokerages ’

o= )

TS 9:41AM 100% -
X Order Summary
SHARES 6
MKT PRICE X $100.01
EST COST $600.06
You are about to submit an order for

Stay on top of your
portfolio.
Anytime. Anywhcere.

Fast Execution
In the stock market, a fraction of a
second can mean the difference
between a profit and a loss. Our tcam
has built low-latency trading systems
used by some of Lthe world's largesl
financial institutions, and we're bringing
that expertisc to Robinhood. As a
Robinhood customer, your self-directed
orders will receive lhe besl possible

trade execution.

allVaRlslv=>
=2 OINVAIS)

Real-time Market Data
Robinhood's servers stream market
data from exchanges in real-time. So

while some brokerages delay quotes up
lo 20 minules and charge for real-lime
data, you'll get timely quotes for free
with Robinhood.

The value proposition lacks prominence due to it's length and placement
within a carousel.

9 Finding 2

The home screen is more or less a sitemap without any information to
help orient and guide the visitor.

Finding 3

Content is static so every visitor sees the same information. When
possible, tailoring the content to the visitor based on past behavior can
help guide them towards opening an account.

Competitor 1
Robinhood offers a clear, concise value proposition that stands out from
the rest of the content, and grabs the visitors attention.

Competitor 2

Robinhood also has easily readable pieces of content on the home
screen that help give the visitor a glimpse of their services, and then
guides them to the more thorough content they’re looking for.

Quick Fixes

1 - Update the homepage with a clear value proposition both in length
and design.

2 - Add short, easy to read content around the benefits of opening a TDA
account, and link through to more thorough content.

Long Term Fixes
1 - Integrate with Bluekai to serve content that's appropriate to the
visitor.
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TD AMERITRADE

SITE ARCHITECTURE

E Ameritrade

When you're on-the-
go, go with the best.

Monitor the market, research
investment ideas, and place
trades with innovative apps
from the leader in mobile
trading.

Open an Account »

Why TD Ameritrade
Account Types

Tools & Platforms
Investment Products
Pricing

Retirement

Special Offer

Open an Account

Important Disclosures

Indices & Quotes

Contact Us

Ameritrade Login
u D)

The real question is, why not?

When you have advanced technology, award-winning support,
and a huge selection of investment choices — you'll have to
think of a reason not to join.

Get up to $600 + 60 days of
commission-free trading

Knowledgeable Support

Available by phone, email, online, and in-person our licensed
specialists offer professional service when you need it most.

Powerful Tools & Platforms

Our web, mobile, and downloadable platforms give you
everything you need to find potential opportunities, place
trades, and manage your accounts.

Comprehensive Investment Choices

From ETFs and mutual funds to futures and forex, our full
selection of investment products means one thing: the ability to
trade and invest how you want.

Uncompromising Value

Pricing should always be straightforward and fair. That's why
we offer a flat rate for online equity trades, a variety of
commission-free ETF choices, and no hidden fees.

Empowering Educational Resources

Access exclusive educational resources from TD Ameritrade to
learn about the latest strategies and theories, and helping you
develop a more informed approach to investing.

Independent Research

Generate investment ideas the smart way, with objective
research and technical reports from trusted third parties like

Morningstar®, S&P Capital IQ.

Important Disclosures

Indices & Quotes

Contact Us

EXPERIENCE DESIGN

Ameritrade Login
u D

Build and manage your portfolio - in one
place.

Access the investment choices, trading platforms, objective
research, and educational resources you need to help you build
a portfolio suited to your needs — all at TD Ameritrade.

See important disclosures link below.

Stocks

The basis for many portfolios, trading stocks at TD Ameritrade
means you'll have access to powerful trading platforms without
subscription or access fees, free objective research from
independent third parties, and the support of knowledgeable
and experienced professionals.

See important disclosures link below.

Options

Offering qualified traders versatility and opportunity, TD
Ameritrade gives those pursing an options trading strategy the
added benefits of no platform fees, no trade minimums,
guidance from options specialists, and idea-generating tools.

See important disclosures link below.

Bonds & CDs

Aimed at helping reduce risk and diversifying a portfolio, our
selection tools, free research, and educational resources help
make finding the right bonds and CDs for your portfolio strategy
easier.

See important disclosures link below.

Mutual Funds

We make selecting from over 13,000 mutual funds - covering a
wide range of investment objectives, philosophies, risks, and
asset classes — convenient, with access to the TD Ameritrade
Prerier List, hundreds of no-transaction fee funds, and a
variety of powerful tools.

See important disclosures link below.

Exchange Traded Funds

Essentially a basket of investments that trade like stocks and
offer the diversity of a mutual fund, benefit from trading ETFs on
tdameritrade.com with access to 100+ commission-free ETFs
selected by Momingstar®, powerful trading tools, and insighitful
research reports.

See important disclosures link below.

Amerivest Portfolios

Based on recommendations from the experts at Morningstar
Associates, Amerivest offers diversified portfolios based on
your individually stated financial goals and risk tolerance and
provides ongoing oversight and rebalancing.

See important disclosures link below.

Futures

Trading futures may provide you with a way to diversify a
portfolio, leverage assets, and trade after hours. To help you
take full advantage of these features, we offer free access to
thinkorswim, insights from futures market experts, and 24/7
professional support.

PROPRIETARY & CONFIDENTIAL 2/15/2015

Finding 1

The mobile site is lacking a universal nav, making it impossible to
move through different sections of the site without going back to the
homepage.

Finding 2
There’s no clear hierarchy for the information on the site.

Quick Fixes
1 - Add a universal nav to make it easier to move around the site.

Long Term Fixes
1 - Reconsider site architecture, and establish a clear hierarchy of
information based on visitor needs.
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COMPETITIVE AUDIT - CONTENT

YOU

2] Ameritrade Login
Build and manage your folio = in one
place.
Access the investment choi Iplatforms, nhjecme
research, and educational r ou need to help you build

a portfolio suited to your needs - all at TD Ameritrade.
‘See important disclosures link below.

Stocks

The basis for many portfolios, trading stocks at TD Ameritrade
means you'll have access to powerful trading platforms without
subscription or access fees, free objective ressarch from
independent third parties, and the support of knowledgeable
and experienced professionals.

See important disclosures link below.

Options

Offering qualified traders versatility and opportunity, TD
Ameritrade gives those pursing an options trading strategy the
‘added benefits of no platform fees, no trade minimums,
guidance from options specialists, and idea-generating tools.

See important disclosures link below.

Bonds & CDs.

Aimed at helping reduce risk and diversifying a portfolio, our
selection tools, free research, and educational resources help
make finding the right bonds and CDs for your portfolio strategy
easier.

See important disclosures link below.

Mutual Funds

‘We make selecting from over 13,000 mutual funds - covering a
wide range of investment objectives, philosophies, risks, and
asset classes — convenient, with access to the TD Ameritrade
Premier List, hundreds of no-transaction fee funds, and a
variety of powerful tools.

‘See important disclosures link below.

Exchange Traded Funds

Essentially a basket of investments that trade like stocks and
offer the diversity of a mutual fund, benefit from trading ETFs on
tdameritrade.com with access to 100+ commission-free ETFs
selected by Momingstar®, powerful trading tools, and insightful
research reports.

‘See important disclosures link below.

Amerivest Portfolios

Based on recor from xperts at gst
Associates, Amerivest offers diversified portfolios based on
your individually stated financial goals and risk tolerance and
provides engoing oversight and rebalancing.

See important disclosures link below.

Futures

Trading futures may provide you with a way to diversify a
portfolio, leverage assets, and trade after hours. To help you
take full advantage of these features, we offer free access to
thinkorswim, insights from futures market experts, and 24/7
professional support.

‘See important disclosures link below.

Forex
Trading intemational currencies opens up a world of

Literally. With free to
featuring helpful tools like Foreign Currency Map, CNBC
International, and paperMoney®, you'll be able to get ideas and
pinpoint potential opportunities quickly.

See important disclosures link below.

‘Cash Management

Avoid unnecessary fees and delays by managing your money in
‘one place. With our cash management services you'll get
unlimited check writing, free online bill pay, reimbursed for ATM
charges, and you'll avoid monthly maintenance fees and
minimum balances.

‘See important disclosures link below.

‘Open an Account

HavasWorldWide

2] Ameritrade Loaln

Better investing
begins with the
account you select

No matter what your
strategy is, we have an
online brokerage account
that can help you pursue
your goals. Explore our
account types below to find
the one best suited to your
needs.

Get up to $600 + 60 days of
commission-free trading

Standard Accounts -

Our standard accounts are flexible enough to help pursue any
financial goal and offer the ability to trade many investment
products. Standard account types include:

Individual

Joint Tenants with Rights of Survivorship
« Tenants in Common

Community Property

« Tenants by the Entireties
Guardianship or Conservatorship

Typically, our standard accounts offer cash; cash & margin;
cash & option; and cash, margin, & option client profiles.
Different account minimums and client qualifications may apply.
Visit Standard Accounts on our full site for details.

Retirement Accounts -

Retirement accounts offer tax advantages that are designed to
help you invest for your
accounts types include:

Traditional IRA
Roth IRA
Rollover IRA

+ SEPIRA
Individual 401k
SIMPLE IRA

Our retirement accounts offer cash and cash & options client
profiles. There are no minimum initial deposit requirements or
maintenance fees, but there are different rules regarding
eligibility and withdrawals. Visit Retirement Accounts on our
full site for details.

Education Accounts -

Educational accounts may provide tax benefits and other
advantages when investing for higher education and related
costs. Educational account types include:

« 529 Plans
+ Coverdell Education Savings Account
+ Custodial UGMA/UTMA

These educational accounts have different rules geveming
annual contribution limits, contribution types, minimum opening
deposits, and other aspects. Visit Education Accounts on
our full site for details.

Specialty Accounts a

Specialty accounts are structured to facilitate a variety of
financial goals, and offer unique benefits to help you pursue
those goals. Specialty account types include:

s Trust

+ Limited Partnership

+ Partnership

« Investment Club

o Limited Liability

+ Sole Propristorship

« Corporate (Profit and Non)
+ Non-Incorporated
Pension or Profit Plan
Small Business Plans

Each of these specialty accounts has different rules, benefits,
and advantages. Visit Specialty Accounts on our full site for
details.

an THEM
\_ 4

Investments
Automated
Portfolio
Management

An automated process driven by a team
of engineers, mathematicians, and a

Nobel Prize-winning economist

constructs and monitors your investment

program, so you don't have to.

iversification

e agtg[hmi Get the App

Acorns seeks to maximize
expected returns for a given
amount of risk by carefully
diversifying across multiple
asset classes. The
mathematical framework used
for this diversification is called
Modern Portfolio Theory.

e

Automatic Rebalancing

Due to natural market
fluctuations, allocations can
deviate from optimal risk-
adjusted targets. Acorns

automatically rebalances your

EXPERIENCE DESIGN

Our Portfolios

Optimized portfolios for your risk level.

o—-0-O00

Moderate

Each portfolio is made up of six ETFs
depending on your specific risk profile.
Sign up to find out which portfolio is right
for you.

Get the App

Large Co. Stocks

Small Co. Stocks

Emerging Market Stocks

Government Bonds

Corporate Bonds
|

Real Estate Stocks

Annual Return (%)

3 Risk (% Standard Deviation)
6 8 0 12 14 16 18 20

Modern Portfolio Theory

The Acorns portfolios are optimized
to obtain the highest expected return

PROPRIETARY & CONFIDENTIAL 2/15/2015

Finding 1
Screens are very text heavy with small print.

Competitor 1

Acorns visually breaks apart blocks of content with backgrounds, images
and icons. They also use a more readable font with different sized font
with clear titles.

Quick Fix

1 - Update the design by visually breaking apart blocks of content, add-
ing relevant icons and images, and increasing the font size to make it
easier to read.
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COMPETITIVE AUDIT - SIGN UP

You Turoor @ THEM Finding 1

The signup process is complex and daunting.

HavasWorldWide
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Citizenship status . . ) . .
Did you serve n the USS, Armed Forces The option to call and open an account isn’t as prominent as it should

We're glad you're here. Open a TD Ameritrade
brokerage account and, in just minutes, access an
array of investment products, sophisticated trading
tools, and independent third-party research. Plus,
pay no maintenance or inactivity fees. Let's get
started.

What you'll need to open an account:

*  Just a few minutes to fill out the application

*  Your Social Security number or Individual
Taxpayer Identification Number (ITIN)

*  Your employer name and address

Do you already have an account with us?
(optional) o

O Yes @ No

Contact information

All fields are required, unless they are marked as
optional.

Prefix (optional)

Select >

First name

Middle name (optional)

Last name

Suffix (optional)

Select v

Email address @)

Confirm email address

Best daytime phone number o

ext.

@ lam a U.S. citizen.
O | am a permanent resident of the U.S.

O | have dual citizenship of the U.S. and
another country.

O | am neither a U.S. citizen nor a permanent
resident of the U.S.

What type of account do you want
to open? 0

If you don't see the type of account you want to
open or need more information, go to our full site.
There are more choices there, including trusts,
UTMA/UGMA accounts, and 529 accounts.

Select an account type %

You can trade stocks, options, mutual funds, ETFs,
bonds, and CDs in most investment accounts.
Investment choices may vary in certain account
types such as trust accounts, 529 education
accounts, and pension plans.

In most cases, there is no minimum funding to
open an account, however, certain account types
or promotional offers may have minimum deposit
requirements.

At this time, | primarily expect to:

Buy, hold, and occasionally trade
stocks, mutual funds, ETFs, or v
bonds

We'll help you get started by providing useful
information, including:

®  Details about stocks, bonds, options,
certificates of deposit, ETFs, and 13,000+
mutual funds

*  Objective, third-party research from trusted
sources

Ongoing investor education resources
Easy-to-use investor tools

*  Access to thinkorswim and Trade Architect
platforms

Are you new to investing? (optional)

O Yes O No

\:‘ I have read the TD Ameritrade Privacy

Statement n

opening a new account:
To help the government fight the funding of terrorism and
money laundering activities, Federal law requires all financial
institutions to obtain, verify, and record information that
identifies each person who opens an account.

What this means for you: When you open an account,
we will ask for your name, address, date of birth, and other
information that will allow us to identify you. We may also
utilize a third-party information provider for verification
purposes and/or ask for a copy of your driver's license or
other identifying documents.

Download a paper application

*TD Ameritrade does not charge maintenance or
inactivity fees. Commissions, service fees, and exception
fees still apply. Please review our commission schedule
and rates and fees schedule for details.

You will be asked a series of questions to help us verify
your identity as required by the Federal government.
There are some instances where identity cannot be
verified or certain account type choices do not allow
electronic signature. Although you will be able to
complete the application, you may be required to send in
your application by fax or mail. Please ensure that you
carefully review your data for accuracy.

TD Ameritrade does not provide tax advice. Please
consult a tax professional to determine the appropriate
retirement account for your situation.

Call us at 800-454-9272

(Active, Reserve, or National Guard) in

20147

) Yes

| No

License Agreement | Privacy | Security | Support
©2015 Intuit Inc. All rights reserved

Joe, What Do You Do
for a Living?
This is a question the IRS wants us to
ask. Don't worry, this information

doesn't affect your tax outcome. What if

| have more than one occupation?

Examples of occupation include:

student, teacher, retired, truck driver etc.

Occupation

THEM

charles

SCHWAB

00000 ATET = 11:00 AM 7 -
@

& client.schwab.com

—M Log n ﬁ

Open an Account

Call us and we'll help you open an account,
or continue t sktop site to complete
an online ap

Call Now

(0714-4298)

be.

Competitor 1
TurboTax breaks their signup process down into smaller pieces, and uses

helpful, human language.

Competitor 2
Charles Schwab gives visitors the option to call and open an account
before ever seeing the signup form.

Quick Fixes
1 - Only prompt the visitor for required information.
2 - Give the visitor the option to call before seeing the form.

Long Term Fixes

1 - Break apart the signup form into different pieces to make it seem
much simpler for the visitor.

2 - Lazy registration - allow the visitor to save state, and continue on the
desktop site.
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RECOMMENDATIONS

TIMING QUICK FIXES LONG TERM FIXES
+ ADD A CLEAR VALUE PROPOSITION + INTEGRATE WITH BLUEKAI TO SERVE
HOME SCREEN + ADD CONTENT THAT INTRODUCES A DYNAMIC CONTENT BASED ON PAST
VISITOR TO TD AMERITRADE BEHAVIOR
+ CREATE A CLEAR HIERARCHY OF + RECONSIDER SITE ARCHITECTURE BASED
ARCHITECTURE INFORMATION ON PERSONAS AND THEIR GOALS
NAVIGATION + ADD A UNIVERSAL NAVIGATION

+ REDESIGN CONTENT TO BE EASILY READ

ON MOBILE
CONTENT + ADD VISUALS TO BREAK APART CONTENT

AND MAKE IT MORE READABLE

+ ONLY PROMPT FOR REQUIRED + BREAK APART THE SIGN UP FLOW SO THAT IT
SIGN UP INFORMATION APPEARS MUCH SIMPLER TO THE VISITOR
+ ADD AN OPTION TO CALL AND SIGN UP + LAZY REGISTRATION - ALLOW THE VISITOR TO

BEFORE SHOWING THE FORM SAVE STATE, AND CONTINUE ON DESKTOP



